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MCC Online Consult: 

Terms of Use 

SECURITY 

This Web site uses encryption software. While H. Lee Moffitt Cancer Center & Research 

Institute Hospital, Inc. (“MCC”) uses state-of-the-art security, no system can perfectly 

guard against risks of intentional intrusion or inadvertent disclosure of information sent 

to us. When using the MCC online consult service, information will be transmitted over a 

medium that is beyond the control of MCC and its employees, agents, and contractors.  

YOU HEREBY EXPRESSLY SOLELY ASSUME THE RISK OF ANY UNAUTHORIZED DISCLOSURE 

OR INTENTIONAL INTRUSION, OR OF ANY DELAY, FAILURE, INTERRUPTION OR 

CORRUPTION OF DATA OR OTHER INFORMATION TRANSMITTED IN CONNECTION WITH 

THE USE OF ONLINE CONSULT SERVICE. Once the information is received by us, your 

medical information will be treated as confidential and given the same protection that 

all other MCC medical records are given. 

ONLINE CONSULT SERVICE  

The online consult service provided by MCC is different from the diagnostic services 

typically provided by a physician. The MCC physicians providing this service will not have 

the benefit of information that would be obtained by examining you in person and 

observing your physical condition. Therefore, the physician may not be aware of facts or 

information that would affect his or her opinion of your diagnosis. In some cases, the 

facts may be critical to the opinion.  TO REDUCE THE RISK TO YOU OF THIS LIMITATION, 

MCC STRONGLY ENCOURAGES YOU TO DISCUSS THE SECOND OPINION WITH YOUR 

PHYSICIAN.  BY DECIDING TO ENGAGE THIS SERVICE, YOU ACKNOWLEDGE THAT YOU 

ARE AWARE OF THIS LIMITATION AND AGREE TO SOLELY ASSUME THE RISK OF THIS 

LIMITATION. 

AUTHORIZATION DISCLAIMER AND RELEASE 

AS NOTED IN THE ONLINE CONSULT PATIENT TELEMEDICINE CONSENT, DISCLAIMER, 

AND RELEASE FORM, BY REQUESTING THAT YOUR TREATING PHYSICIAN ARRANGE FOR 

AN ONLINE CONSULT WITH MCC PHYSICIANS, YOU ACKNOWLEDGE AND AGREE THAT: 

• MCC’S ONLINE CONSULT IS SOLELY BASED ON THE INFORMATION PROVIDED BY 

YOU AND/OR YOUR TREATING PHYSICIAN AND IN THE ABSENCE OF A PHYSICAL 

EVALUATION THE MCC PHYSICIAN MAY NOT BE AWARE OF CERTAIN FACTS THAT 

MAY LIMIT OR AFFECT HIS OR HER ASSESSMENT OR DIAGNOSIS OF YOUR 

CONDITION AND RECOMMENDED TREATMENT. 

 

• THE MCC ONLINE CONSULT IS VERY DIFFERENT FROM A REGULAR FACE-TO-FACE 

EXAMINATION AND THAT THE MCC PHYSICIAN PROVIDING THE CONSULT IS 
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LIMITED BY THE WRITTEN INFORMATION AND IMAGING PROVIDED BY YOUR 

TREATING PHYSICIAN.  ACCORDINGLY, THE DIAGNOSIS YOU ARE RECEIVING IS 

LIMITED AND PROVISIONAL. 

 

• THE ONLINE CONSULT IS NOT INTENDED TO REPLACE A FULL MEDICAL FACE-TO-

FACE EVALUATION BY A PHYSICIAN. 

BY ENGAGING OUR SERVICES, YOU ACKNOWLEDGE AND AGREE TO SOLELY ASSUME THE 

RISK OF THESE LIMITATIONS. YOU FURTHER UNDERSTAND THAT NO WARRANTY OR 

GUARANTEE HAS BEEN MADE TO YOU CONCERNING ANY PARTICULAR RESULT RELATED 

TO YOUR CONDITION OR DIAGNOSIS.  

NOTICE OF PRIVACY PRACTICES 

MCC IS REQUIRED BY LAW TO MAINTAIN THE PRIVACY OF YOUR PROTECTED HEALTH 

INFORMATION AND TO PROVIDE YOU WITH ITS NOTICE OF PRIVACY PRACTICES.  

COLLECTION AND USE OF ANY PATIENT INFORMATION PURSUANT TO THE MCC ONLINE 

CONSULT SERVICE IS GOVERNED BY MCC’S NOTICE OF PRIVACY PRACTICES, WHICH CAN 

BE ACCESSED BY FOLLOWING THE LINK BELOW: 

 [insert link] 

NO WARRANTIES 

THIS SITE AND ALL OTHER SITES HOSTED BY MCC AND THE CONTENT CONTAINED 

HEREIN AND THEREIN ARE PROVIDED BY MCC ON AN "AS IS" BASIS. MCC MAKES NO 

REPRESENTATIONS OR WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, AS TO THE 

OPERATION OF ITS SITES, OR THE CONTENT, PRODUCTS AND/OR SERVICES INCLUDED 

THEREIN. TO THE FULLEST EXTENT PERMISSIBLE BY APPLICABLE LAW, MCC DISCLAIMS 

ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED 

WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE 

AND/OR INFRINGEMENT. 

LIMITATION OF LIABILITY 

SOME OF THE MATERIAL ON THE MCC SITE IS PROVIDED BY THIRD PARTIES AND MCC 

SHALL NOT BE HELD RESPONSIBLE FOR ANY SUCH THIRD-PARTY MATERIAL. MCC 

DISCLAIMS ANY RESPONSIBILITY FOR OR LIABILITY RELATED TO SUCH THIRD-PARTY 

MATERIAL. ANY QUESTIONS, COMPLAINTS OR CLAIMS RELATED TO ANY PRODUCT 

SHOULD BE DIRECTED TO THE APPROPRIATE THIRD PARTY.  

 


